
SOC BREEZE CALL 

AGENDA 

11/6/2017 

 

Call-in # 888-363-4734 
Access Code: 8014928 
https://connectpro59307047.adobeconnect.com/_a937160210/soc/ 

 

TOPIC:  

Development of Statewide Behavioral Health Crisis Continuum: DMH & 
LME/MCO Partnership 

https://www.ncdhhs.gov/assistance/mental-health-substance-abuse/crisis-
services 

 

1:00 – 1:10 p.m.     Introductions/Roll Call  

1:10 p.m.   Overview of Crisis Solutions/DMH Expectations 

     Nicole Cole, Project Manager,  Crisis Solutions 

 

1:30 p.m.  Behavioral Health Urgent Care 

     Lisa DeCiantis, Adult MH Program Coordinator 

 

1: 50 p.m.   Behavioral Health Crisis Referral System 

     Krista Ragan, Program Manager 

 

2:05 p.m.  Mobile Crisis Pilot in Partners’ Region 

Allison Gosda, Partners’ MH/SA Clinical 
Director 



Announcements 

1.  State Collaborative’s Annual Meeting will be held on December 14th – 15th   
Meeting will be held in Durham at Durham Human Services’ Bldg   200 East 
Main Street.  Everyone is invited to both days.  But first day is the opportunity 
for leadership training and to hear about the SubCommittee work.  Second day 
will be Executive Committee’s work day.   

 

2. Child Tiered Case Management RFA is out.  Application is due December 6, 

2017 
 
https://files.nc.gov/ncdhhs/Case%20Management%20RFA_October%2026%202017.pdf?AoR640FRQPB2qnYxKHQ
wXMHu41sJQSQw 
 

3.   RFI on Medicaid Transformation 
 
The Request for Information for entities interested in being plan managers of the Medicaid 1115 waiver 
has been posted.  The RFI itself is in two parts and is located in the State procurement system.  There is 
also information on the deadlines posted on the NC DHHS Medicaid Transformation webpage.  DHHS 
has also posted a summation of comments received on the Program Design and their response to 
separate issues.   
 
Link to the actual RFI documents (NOTE:  there are two): 
https://www.ips.state.nc.us/IPS/BidList.aspx?x=3+l/X3b+Z6HYVoph/c173XHOTyfN7cdLMvaxaYthak/EJIize
8br49LFqHF7PRYyCuXzbv2JFMKI0WB3FrUiNg== 
 
DHHS webpage  that has RFI deadlines: 
https://www.ncdhhs.gov/nc-medicaid-transformation 
 
DHHS summation of public comments and DHHS responses: 
https://files.nc.gov/ncdhhs/documents/files/20171102_Public_Comment_Summary_FINAL.pdf?nQgWfLp
4hlGPe0j.yIKET4CLdrBNqFam.  The link below gets you to the general website location for the RFI dates.   
 

 

4. Possible Training via Tiered Case Management Pilots 
 
I have nothing definite yet nor any details.  But wanted SOC Coordinators/ 
Family Partners to know that I am working with the Tiered Case Management 
project to see if we can allow for the participation of SOC Coordinators/Family 
Partners to participate in National Implementation Research Network training 
that TCM sites will be getting. I will certainly give as much notice as I can.   

 

5.  December 4th Breeze Call – Looks like we might be able to hear more about 
the Child Welfare developments.  I’m working on the panel for that call.   
 
 


