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“Below is a list of statements about your child's intake process. Please select the number of stars that best 
represents your experience (5 stars = highest level of satisfaction, or agreement; one-half star = lowest level of 

satisfaction, or disagreement)” 
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I was involved in choosing the residential provider for my child.

I supported the decision for my child to be in residential treatment.

I was given enough time to make decisions about my child’s care.

My child’s residential care treatment plan is based on my goals.

My child’s treatment plan was created with my family’s cultural values 
in mind.

The residential staff understands my child’s treatment needs.

During my child’s intake, I have been involved in the treatment planning 
for my child.

During my child’s intake, the residential staff encouraged me to take a 
leadership role in shaping my child’s treatment plan.

During my child’s intake, I met with the education staff at the 
residential provider about my child’s educational plan.

After my child's intake, I received information about how to contact
and visit my child.

After my child's intake, I knew who to contact at the residential
provider to ask questions about my child.

All Sites (N = 34)

For questions regarding this report, please contact Todd Jensen, PhD at jensen@unc.edu 


